
 

 

Cat Information 

 
Name – 

Breed – 

DOB / Age – 

Gender (Please Circle) – M / F 

Neutered (Please Circle) – Yes or NO 

Microchip number – 

Is the microchip address and phone number up to date, have you changed your 

address or number with the microchip company if details have changed? Yes or No 

Description (Colour, distinguishing marks) – 

Veterinary Surgery – 

Veterinary Address – 
 
 

 

 
Veterinary Telephone Number – 

Proof of current vaccination attached or seen – Yes or No 

Date Vaccination is due - 

Is the animal vaccinated up to date, at least 4 weeks prior to the visit? – Yes or NO 

Last wormer administered – 

Name of wormer – 

Last flea treatment administered – 

Name of flea treatment – 

Major Medical Issues – Yes or NO 

Details and any medication required – 



Minor medical issues e.g. vomits if changes diet - 
 

 
Nutrition requirements, give details e.g. how often fed, time, where fed e.g. 

particular bowl and amount. Any treats given. Any food or treats to avoid. 

 
 
 

 
 

 

 
Exercise requirements – 

 

 
Any previous issues e.g escaping or aggression 

Any important information e.g. needs green rug to be able to sleep - 
 

 
This contract covers your cat/s in Millbank’s Care for stays in our cattery. We will keep 

a record of dates that your cat/s attend. 

 

 

Owner Signature - 

 

 
Name – 

Address – 

Email – 

Main telephone number – 

Mobile number - 

Facebook name – 

 
Owner Information 

Emergency contact name 1 (Will be in the country and knows the animal/s)– 

 

 
Emergency contact number /s1 – 

Emergency Contact name 2 (Will be in the country and knows the animal/s) – 

Emergency Contact number/s 2 - 

Animal name/s – 



How many other animals do you have at your home (give detail)? 

Are you happy for your cat to share with another cat from your household? Yes / No 

We are fully insured but we only cover the value of the animal. If your animal needs 

veterinary treatment, you will be responsible for the veterinary fees or any other 

service or requirements, do you agree with this? Yes / No 

Is your cat insured? Yes / No if Yes with who…………… 

Are you happy for us to make a decision about your animal’s treatment, if we can’t 

contact yourselves or your emergency contact or the situation is an emergency and 

for the animal’s welfare a quick decision needs to be made? Yes / No 

If we take pictures of your cat are you happy for us to share these picture’s on 

Facebook or use them for marketing purposes? Yes / No 
 

 
Owners Signature   

 
Terms and Conditions 

1) Confirming a booking will confirm the owner/s acceptance of the Terms and 

Conditions and their desire to progress with a stay and comply with the terms and 

conditions. 

2) Any change of health, behaviour or medical treatment in your cat must be 

notified to Millbank prior to their visit. 

3) Owners must be on time for arrival and pick up or notify with a text to 07540664767 

if you are to be late. A text should be sent before 6pm the evening before your cat/s 

visit to confirm the time you plan to drop the cat off. We try to be flexible but please 

try to aim to drop off between 8 and 10am and pick up between 4 and 8pm. 

4) Millbank staff have the right to refuse any cat if felt necessary. 

5) Millbank staff have the right to insist on a trial day and night for the animal if they 

believe this is necessary. 

6) If your cat is prone to escaping or has done so in the past, this must be disclosed 

prior to their visit. We will do everything in our power to keep your animal safe but if 

they did manage to escape during the stay, Millbank will not be held responsible. 

7) If your cat has ever been aggressive, this must be disclosed. 

8) It is compulsory for all cats to be fully vaccinated and be up to date with routine 

flea and worming treatment. It is the owner’s responsibility to update Millbank of any 

boosters or treatment given to your animals prior to any stay. 

9) If your cat should cause any damage to belongings in the cattery, then you 



agree to reimburse any reasonable cost incurred by us in this event. 

10) Naturally we make every effort to ensure that all pets are cared for to our usual 

high standards. However, in the unfortunate event of a loss, injury or death, we 

cannot be liable. 

11) If your pet wishes to bring any personal belongings i.e bed, toys, etc. then they 

are to do so at their own risk. 

12) The owner is responsible for providing enough food for the animal for the entire 

stay. Food should be put in labelled bags or containers e.g Max Breakfast. 

13) Rude or aggressive behaviour towards any staff at Millbank will result in the 

owner and the animal being banned from the site. 

14) 1 week’s notice needs to be given for a cancellation of a booking or the full 

boarding cost needs to be paid. 
 

 
Owners Signature   


